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Purpose of Report 

 

To support a presentation given to committee on the economic impact of the 

Visitor Economy in South Kesteven for 2020 – 2021 and to identify key trends in 

the industry pre, during and post the Covid-19 pandemic. 

 

  

Recommendations 

 

That the Culture and Visitor Economy Overview and Scrutiny Committee: 

1. Welcome the presentation detailing the information contained within the 
STEAM report. 

http://moderngov.southkesteven.gov.uk/mgMemberIndex.aspx?bcr=1
https://twitter.com/intent/tweet?text=Meeting%20agenda%20@southkesteven
http://www.linkedin.com/shareArticle?mini=true&url=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1
http://facebook.com/sharer/sharer.php?u=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1


2. With Officer support, understand the impacts on the sector over recent 
years aligning this to future business support activity and the developing 
South Kesteven Visitor Economy Strategy. 

 

Decision Information 

Does the report contain any 
exempt or confidential 
information not for publication? 

No  

 

What are the relevant corporate 
priorities? (delete as 
appropriate) 

Growth and our economy 

 

Which wards are impacted? All  

 

1.  Implications 
 

Taking into consideration implications relating to finance and procurement, legal and 

governance, risk and mitigation, health and safety, diversity and inclusion, staffing, 

community safety, mental health and wellbeing and the impact on the Council’s 

declaration of a climate change emergency, the following implications have been 

identified: 

 

Finance and Procurement  

 

1.1 There are no specific financial comments arising from this report. Richard Wyles, 

Chief Finance Officer  

 

Legal and Governance 

 

1.2 There are no legal and governance implications arising from this report. 

 

Risk and Mitigation 

 

1.3 Without understanding the key trends within the tourism and visitor economy sector 

there remains a risk that the appropriate support is not provided and the potential 

growth of the sector going forward is not realised. 

 

Diversity and Inclusion 

 

1.4 No issues have been identified as a result of this report.  However, diversity and 

inclusion within the sector will be key to its growth going forward and will be 

identified and included within the new Visitor Economy Strategy that will be 

developed over the coming months. 

 



Climate Change 

 

1.5 All businesses within South Kesteven have a responsibility to understand the 

impact their operation could have on climate change. Going forward this is a key 

priority of the Government’s Shared Prosperity Fund and it is expected advice and 

guidance will be made available to all businesses on how they mitigate the effects 

of climate change through their operating models and mode of business delivery. 

 

2. Background to the Report 
 

2.1  As with many Local Authorities across the Country, South Kesteven District 

Council purchase its tourism and visitor economy data and performance 

information through the STEAM model. 

 

2.2 STEAM is a tourism economic impact modelling process which approaches the 

measurement of tourism from the bottom up, through its use of local supply side 

data and tourism performance and visitor survey data collection. 

 

2.3 STEAM quantifies the local economic impact of tourism, from both staying and day 

visitors, through analysis and use of a variety of inputs including visitor attraction 

numbers, tourist accommodation bedstock, events attendance, occupancy levels, 

accommodation tariffs, macroeconomic factors, visitor expenditure levels, 

transport use levels and tourism-specific economic multipliers. The STEAM model 

uses this set of data sets to generate a series of impact analyses, relating to four 

key visitor types: 

• Staying in Serviced Accommodation 

• Staying in Non-Serviced Accommodation 

• Staying with Friends and Relatives (SFR) 

• Tourist Day Visitors 

 

Within the model, the above visitor types are broken down further into sub-

categories of accommodation use and, where required, subtypes of day or SFR 

visitor. This allows the model to ensure that its outputs reflect the differences in 

supply and consumption of tourism services between different types of tourism 

business. It carries a further benefit in that the outputs relating to specific 

subcategories of visitor can be presented in isolation, excluded or combined to 

reflect specific reporting needs. 

2.4      The STEAM model is recognised nationally as the most accurate and 

comprehensive form of reporting tourism and visitor economy data. The latest 

datasets are of particular interest given they cover the period where the sector 

was most affected by the Covid-19 pandemic and also provides an early indication 

of key visitor trends as restrictions within the sector were lifted.  

 

 

 



3. Key Considerations 
 

3.1 A key consideration for the Culture and Visitor Economy Overview and Scrutiny 

Committee, supported by Officers, is how the tourism and visitor economy sector 

in South Kesteven has been affected over recent years and what should be the 

priority areas for support moving forward. 

 

4. Other Options Considered 
 

4.1 In specific regard to how this data is procured and presented there are no realistic 

other options for consideration. As already identified the STEAM model is a 

nationally recognised method of reporting tourism and visitor economy 

performance data at District Council level and as such is the most reliable form of 

information available to us. 

 

4.2 An alternative option would be for the Council to manually collect this data.  This 

would be a resource heavy, time consuming process which would not be cost 

effective.     

 

4.3 The Council could also decide that the information is not required to inform and 

support our tourism and visitor economy activity. However, as set out above the 

data is vitally important for this purpose particularly when dealing with the 

economic impact of the Covid-19 Pandemic.    

 

5. Reasons for the Recommendations 
 

5.1 In order for members of the Culture and Visitor Economy Overview and Scrutiny 

Committee to be fully informed on the key performance data of the local visitor 

economy and to understand the trends within the sector pre, during and post the 

Covid-19 pandemic. 

 

6. Background Papers 
 

6.1 The full STEAM report purchased by South Kesteven District Council for the 

period to March 2021 is provided as an appendix to this report 

 

7 Appendices 

 

 Appendix 1 – Final STEAM report for South Kesteven District to March 2021 

 

 


